
First of all can we send a huge thank you to all those parents that have sent messages of support to all our
nurseries in the past few days. I know it has been gratefully received by everyone, in what continues to be a
chaotic and uncertain period. We’re extremely proud of all our nursery teams who have, and continue to do, an
amazing job ensuring a warm smile and lots of laughter, fun and learning for all the children in their care.

This really is unchartered waters for everyone and to be honest we have sometimes been left as confused and
uncertain as you about the events that unfold each and every day as you have. Due to this it has been difficult for
us to maintain the level of communication we would have liked.

As you will know, following last week’s government announcement all nurseries only remain open to those
children who are vulnerable and to those whose parents are key workers. We stand wholly behind all that are
involved in the fight against COVID-19 and are proud to play our part.

Understandably many of you have had questions about fees. As you can imagine we’ve had many a late night
since events began to unfold, working out how we can support both our families and the teams at our nursery to
avoid financial hardship. 

With the end of March nearly upon us and with our commitment to pay all our staff and suppliers, we have taken
the decision that March fees will stand in full. Many thanks to all of you that have already paid, we would kindly
ask that those who still have payments outstanding please make arrangements to pay these as soon as possible. 

We hope you understand the reason we made this decision given our ongoing commitment to our colleagues
and the businesses who supply us.

From April, if you wish to suspend your child’s place at nursery please let your Nursery Manager know as soon as
possible. We can then ensure you do not receive a bill for the time you are unable to attend nursery and we
promise to make sure you still have a place when you need it again.

If you wish to permanently end your child’s place at nursery, you will need to give your Nursery Manager notice
as per your terms and conditions and our standard fees will apply for this period. 

Like every other business we are now fighting with the fallout from of an awful situation that none of us could
have envisaged, but one that could have such a potential devastating impact on all our lives. 

Supporting our dedicated nursery staff through this financially challenging period must be our overriding priority
but this must also apply to you, our families. If you are struggling to meet your nursery fees, please let us know
and we can try and find a solution between us.

In signing off we would like to express our gratitude to you all for the patience you have shown in extremely
testing circumstances. We will update you as soon as we can with any further information we can.

Kind Regards

The Directors
Just Childcare

Ridgway House, Progress Way, Denton Manchester M34 2GP
www.justchildcare.co.uk
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